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Introduction
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Lanka Tours is a tour company in Melbourne which provides family and group charter tours/holydays to locals and
visitors. It also provides tour packages to Australia, Sri Lanka, Malaysia and Thailand.
Lanka Tours is first established in Melbourne (Australia) in the year 2000 to provide much needed tour services to
migrant families and local tourists at a price affordable to them.
Today, it provides a wide variety of services, not only to migrant families and locals but also to international
tourists to experience Australia, Sri Lanka, Malaysia and Thailand.
Our tours and tour packages are designed to give you maximum customer satisfaction and value. We are able to
do this with our experience, by understanding our customer’s needs, forward planning and utilizing the tour time
to the optimum. We can tailor-make your holiday the way you want, where you want and when you want, for a
reasonable price.
We have our own fleet of late model luxury vehicles including cars, vans, mini buses and coaches.
MELBOURNE, AUSTRALIA:
□
□
□
□
□
□
□
□

□
□
□
□
□

SIGHTSEEING TOURS - to number of attractions as day or multi day tours.
SNOW TOURS - in winter to various mountain resorts in Victoria.
SPECIAL TOURS - fruit picking, tulip festival, water activities, casino etc. (seasonal)
WINERIES - best wineries in Victoria including wine tasting and sales.
TRANSPORT - for weddings, parties, sports and any other occasion.
TRANSPORT - for temples, churches and organisations
DAY OUTS - for seniors
ADVENTURE TOURS - tree surfing, go carting, hot air ballooning, horse riding, paint ball shooting, laser gun
shooting, bungee jumping, parachuting, sky diving, paragliding, abseiling, rock climbing, skiing, roller
skating, fishing etc.
SHOPPING TOURS - including markets, reject shops, $2.00 shops, factory outlets, duty free shops,
department stores, mega shopping centres, home improvement centres etc.
INTERSTATE TOURS - mainly to Canberra, Sydney, Adelaide, Brisbane and Tasmania.
SCHOOL BUS SERVICE - to MacRobertson Girls High School.
AIRPORT TRANSFERS - to/from international and domestic airports to southern and eastern parts of
Melbourne.
COMPLETE TOUR PACKAGES - including transport, entry tickets, hotels, meals, guides etc.

SRI LANKA:
□
□

Airport transfers, sightseeing tours, wildlife safaris, beach holidays, eco tours, honeymoon tours,
pilgrimages, etc.
COMPLETE TOUR PACKAGES - including transport, entry tickets, hotels, meals, guides etc.

OUR MISSION
Our mission is to be the preferred company for any of your passenger transport needs in Australia (Melbourne)
and Sri Lanka through competitive pricing, professionalism and high standard service. We are committed to
providing the best service possible to our customers against any other competitor in the market place. We make
your visit a unique and memorable one.
PH: + 61 438 597557
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Sample Itinerary - 1

7 days
Day 1 - Airport - Kandy
Pick up from airport
Visit an Elephant orphanage

Day 2 - Kandy
Visit the Kandy town and Bazaar, the arts &
crafts centre, gem museum and lapidary.
Visit the Royal Botanical Garden
Visit the Temple of the Tooth Relic
Witness a cultural show featuring traditional
dancing
Day 3 - Kandy - Nuwara Eliya - Ella
Visit a tea plantation and a tea factory
Visit water falls
Visit Ravana cave, Ella rock, 9 arch stone bridge

Day 4 - Ella - Yala
Do a wildlife Jeep safari

Day 5 - Yala - Mirissa
At leisure on the beach

Day 6 - Mirissa - Galle - Mirissa
Whale watching (seasonal)
Visit the Dutch Fortress

Day 7 - Mirissa - Colombo
Leave for Airport to connect with the departure
flight

PH: + 61 438 597557
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Sample Itinerary - 2

9 Days
Day 1 - Airport - Dambulla
Pick up from airport
Visit an Elephant orphanage en-route
Climb the Rock temple (world heritage site)
Day 2 - Dambulla - Polonnaruwa
Climb the Sigiriya Rock Fortress (world heritage
site)
Sightseeing in Polonnaruwa (world heritage site)

Day 3 - Dambulla - Kandy
Visit a spice garden
Visit the Kandy town and Bazaar, the arts &
crafts centre, gem museum and lapidary.
Visit the Temple of the Tooth Relic

Witness a cultural show featuring traditional dancing

Day 4 - Kandy – Nuwara Eliya
Visit a tea plantation and a tea factory
Visit water falls

Day 5 - Nuwara Eliya
Day at leisure or
Visit Horton Plains N. P. (optional)

Day 6 - Nuwara Eliya - Bentota
At leisure on the beach

Day 7 & 8 - Bentota
Visit the Dutch Fortress
Visit the Turtle Hatchery
At leisure on the beach
Day 9 - Bentota - Colombo
Leave for Airport to connect with the departure
flight

PH: + 61 438 597557
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TERMS & CONDITIONS
TERMS & CONDITIONS
Tours/transfers and attractions are subject to severe weather conditions, road conditions and unforeseen events in
which case an alternative tour will be organised.
Best efforts will be made to visit all listed attractions; however, this will be subject to time constraints.
Consumption of food and alcohol; smoking; pets and dangerous goods are not allowed on our vehicles.
Lunch and dinner will be on own arrangement unless stated otherwise.
If the Hotels envisaged are not available by the time you want to confirm the booking with payment, the quote will have
to be reviewed.
If travelling on unsealed roads is requested to get to a venue, it may be refused if it is not safe.
No refund will be given for unused services.
Driver work restrictions apply in Australia. Extra time worked/travelled on request will be charged at;
Imax (7 seats) - $40- per hour and 15c per kilometre
Commuter (11 seats) - $50- per hour and 20c per kilometre
Coaster/Rosa (20/24 seats) - $60- per hour and 25c per kilometre
Higer (33 seats) - $70- per hour and 30c per kilometre
King Long/Higer/Scania (45/55 seats) - $80- per hour and 35c per kilometre
A 10% surcharge will apply to transport costs during 20th December to 2nd January, Chinese New Year and Easter
periods.
A 10% surcharge will apply to Public Holidays and Sundays.
BOOKING CONFIRMATION
•
•

More than 61 days of the arrival date – 50% of full price (balance payment must be made before 51 days)
Less than 61 days of the arrival date – 100% of the full price

CANCELLATION POLICY
Cancellation fees will be levied relative to the amount of notice given from the arrival date.
If the full payment is not received before 51 days prior to the arrival date, a new quotation will need to be issued
considering service supplier arrangements and administrative costs. Alternatively, the cancellation policy will apply.
•
•
•
•
•
•

61 days or more prior to the arrival date – Nil
50 to 60 days prior to the arrival date – 25% of the full price
36 to 49 days prior to the arrival date – 50% of the full price
22 to 35 days prior to the arrival date – 75% of the full price
Less than 21 days prior to the arrival date – 100%
No show, late arrival or early departure – 100%
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